
 

 

Contacting Pearson Tech Support 
 

 

Pearson Tech Support for MyMathLab is available in various formats.  
Below is the contact information for each format. 
 

 

 24/7 Dedicated Collin Student Tech support: 

Please call this toll-free (U.S.) number: 

855-875-1797 

  

Live Chat:  

http://247pearsoned.custhelp.com/app/chat/chat_launch/p/4023/c/4166  

  

Email:  

http://247pearsoned.custhelp.com/app/ask/p/4023/c/4164 

  

 

When contacting tech support, please always save your case number which 

is provided during the phone call or chat and emailed to you after any 
contact.   
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